Privacy Policy for “Self Tax Refund” Service

We handle the Personal Information entered on this inquiry site in accordance with the
following provisions and our company-wide Privacy Policy.

Purpose of Use of Personal Information

We will handle the Personal Information entered on this inquiry site for the purpose of
responding to inquiries.

Provision to Third Parties

We may provide the Personal Information entered on this inquiry site to the Funds
Transfer Service Provider that processed the refund, to the extent necessary to respond
to the inquiry.

(1) Items of Personal Information to Be Provided

Name, passport number and other information stated in the passport (including the
country of issuance), email address, Refund ID, refund location, refund date, details of
the inquiry, history of responses to the inquiry, and other information necessary for
responding to the inquiry and Identity Verification.

(2) Recipient
The Funds Transfer Service Provider that processed the refund.
(3) Purposes of Use by the Recipient

- Confirming the details of the inquiry

- Identity Verification

- Confirming the details of the refund application

* Confirming the refund status

- Other operations necessary for responding to the inquiry

Joint Use

We will jointly use the Personal Information entered on this inquiry site as follows.

(1) Items of Personal Information to Be Jointly Used

Name, passport number and other information stated in the passport (including the
country of issuance), email address, Refund ID, refund location, refund date, details of

the inquiry, history of responses to the inquiry, and other information necessary for
responding to the inquiry and Identity Verification.

(2) Scope of Joint Users

- Japan Airport Terminal Co., Ltd.
(3) Purposes of Joint Use

* Responding to inquiries

- |dentity Verification


https://www.glory.co.jp/info/privacy/

- Confirming the details of the refund application

- Confirming the refund status

* Recording and managing responses to inquiries

- Other communications incidental to the above

(4) Entity Responsible for Management of the Personal Information Jointly Used
GLORY LTD.
[For the address and representative, please refer to the Corporate Profile.]



https://www.glory.co.jp/company/information/corporate/

